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TpedoBanus Kk 0(popMIICHUIO PYKOIIMCH
Marepuan OyIeT OLIeHUBATHCS SKCIIEPTHOM KOMHCCHUEH.
Kpurepun onieHkn marepuana:
- aKTYaJIbHOCTb BEIOPAaHHOI TEMBI,
- TeOpeTUYecKas HOBU3Ha paldoThI;
- IOTUYHOCTb Y MIOJHOTA MIPEJICTABICHHBIX MAaTEPUAIIOB;
- CAaMOCTOATEIBHOCTb BBINOJIHEHUS paboThI;
- HAJINYME NIPAKTUYECKON 4acTH;
- YMEHHUE apryMEHTHUPOBATh 3aKIIOYEHHS U BBIBOJIBI.

Jnst BrmroueHuss B COOpHUK TNMPUHUMAIOTCS TOJIBKO PadOTHI, COACpIKaliue COOCTBEHHBIC
pe3yabTaThl aBTOPOB. OpUTHHATBHOCTh TEKCTA C UCIOJIB30BAaHUEM cepBUcCa «AHmunaazuam.By3»
IOJDKHA OBITH cmpozo He boiee 30% 3aumcmeosanusn u ne donee 30% yumuposanus.

Cmambvsa 00151cHa Oblmp O meme YUHAHCOBOU ZPAMOMHOCIU U PUHAHCOBOU KY/IbMYPbl
U COOMEemcmensamy memamuKe KOHpepenyuu u ee ceKyuil.

Marepuains! MyOIUKYIOTCS B aBTOPCKOHM peNaKIiK, PEIKOJUIETHs OCTaBIsIeT 3a cOOON MpaBo
UCHPABJIATh I'pyOble OMMUOKH, OrneyaTku U HeTouyHocTu. Ilosecmeoeanue 00131cHo0 eecmuch om
mpembezo UYa MHONMCECHEEHHO20 Yucad. DKCIEPTHAas KOMHCCHS OCTaBJIseT 3a cOOH mpaBo
OTKa3aTh B MyOJMKAI[UK CTaTbU 0€3 0ObACHEHUS IPUYHH.

Ocnosnble mpedoganus K mamepuany:
1. Ha3Banue ¢aiina: @amunusa N.0.doc. Yka3siBaeTcst hamMuiivs nmepBoro aBTopa.
2. O0beM mpeCcTaBIsIeMbIX MaTePHAIIOB!

ecnmu aBTop ommH, To He Menee 6 crpanui (!) OCHOBHOI'O Tekcra (oT ciioBa
«Beemenune» 10 cinoB «Cnmcok MCIoab30BaHHBIX HCTOUHIKOBY») B MS Word (dhopmar doc., docx.),
noJyTOpHBIA nHTEpBai, mpudt Times New Roman, kerens 14 (mo ecmb 6 ocnosnoit mexcm HE
6X00AM AHHOMAYUA, KITI0Ueable C/106a U NePesod HA AHZITUIICKUIL).

Kaxxapiit cnemyronuii aBTop + 3 cTpaHuIlbl K MUHUMAIBHOMY 00BbeMy, HO He Oonblie 15
CTpaHMII.

3. Iloxst - 2 oM. crieBa, cripaBa, BEpXY U CHU3Y.

4. KpacHas ctpoka - 1 cMm.

5. Bo3moxxaBl (pOpMYITBI, JOMYCTUMBI HE OoJiee MITH Tpaduueckux OOBEKTOB (TaOJHIBI U
PHUCYHKH), KOTOpBIE JKEeTaTeNIbHO MPEICTaBIATh B YepHO-0eroM Gopmate. DopMyibl JOTKHBI ObITH
Npe/ICTaBlICHbI B BHJIE pUCYHKa ((pororpadun) win Habpausl mpudtom Times New Roman, keremnb
14. Tlpu odopmieHnn rpaduyeckux OOBEKTOB HEOOXOIUMO HCIOB30BaTh mpudt Times New
Roman, keremns 12.

6. B Texcre CCHUIKM Ha JUTEpaTypy 0003HAUYAIOTCS KBAJIPATHBIMH CKOOKAMH C YKa3aHUEM
HOMEpa UCTOYHMKA U UEPE3 3aATYI0 — HOMepa cTpaHuisl: [5, c. 115].

[TocTpaHUYHbIE CHOCKU HE JIONYCKAIOTCS.

B cnrcke nuteparypbl yKa3bIBalOTCS TOJIBKO T€ UCTOYHUKH, Ha KOTOPHIE aBTOpP CChUIAETCA B
TekcTe cTaTbi. CHCOK JUTEepaTyphl GOPMUPYETCS B MOPAIKE YIIOMUHAHUS.

He nomyckaercst ykazaHue TOJBKO CCbUIKA Ha MHTEPHET-UCTOYHHUK. O0s3aTeNbHO MOSCHEHNE
Ha PYCCKOM SI3BIKE, YTO ATO 33 PECYPC U UTO HAXOAUTCSA IO CCHUIKE.

Crniucok ucnosbp30BaHHbIX ucTouHNKOB opopmisiercs mo ['OCT P 7.0.100-2018.
IIpumeps! 0ndanorpaduyeckoro OnNucaHms.

A) Monorpadusi, yueOHoe mocoOue Wi apyras OTAENbHas KHUra:

HBano A.U. JIsrorsl nis padornukos CeBepa. Monorpadus. — M. : FOpua. jsmmr., 1991. — 143 c.
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B) Cratps B xxypHaue:

ITerpoB A.HU. Bonpocsl Hasoroo6aoxenus // KpeatuBuasi skonomuxka. 2001. Ne 2. C. 23-25.

B) CraTbs B cOOpHUKE HAYyYHBIX TPY/IOB:

CupnopoB A.A. IlpoGuembl crpaxoBanus // CrpaxoBanue B Poccun. COOPHUK HAYyYHBIX TPYAOB. - M.:
Mepo, 2004. — C.109- 111.

I') Cratbs B COOpHHKE TE3UCOB TOKJIAIOB KOH(EPEHITHH:

Cambipun A.A. [Ipo6jembl (UHAHCHPOBAHUS NPeINpUsATHIl/ DUHAHCHUpPOBaHHEe NPEANPUATHI B
peruoHe. Te3ucsl XXI| HayuHo-npakTnyeckoii kondepenuuu. 12 -13 ssuBapsa 2005 r. r. Camapa. — M.: 3Be3na,
2005. — C.10-16.

7. O0s3aTeNbHbI CCHIIKM Ha UCTOYHUKU CTATUCTHYECKOTO U rpa)uIecKoro Marepuania.

8. [lopsanok pa3melieHus: TeKCTa.

8.1. Ha3Banue matepuaia B ueHtpe, skupubiil mpudt, [IPOIIMCHBIE 6ykBbI.

8.2. ®UO aBTOpPOB MOJHOCTHIO, — BHIPABHUBAHHE 110 MPABOMY Kparo. ABTOPOB MOKET ObITh
He OoJiee 5 yenoBex.

8.3. CBeneHus Mo KaXJOMy aBTOpPY, HE BXOJUT B COCTaB TpedyeMoro o0bema CTaThbu M
BKJTIOYAET:

- ®.1.0. nonHOCTHIO.

- Y4eHas cTeneHb U 3BaHUE NPH HATTMYHH.

- MecTo paboThl: MOJIHOE Ha3BAaHUE OPTraHU3ALINU.

- Ctpana, cyobekT PD, ropos MecTONOJIOKEHUSI OpraHu3aIiu

8.3. AHHoTanus Ha pycckoM s3bike (80-100 cioB)

8.4. KimroueBrble ciioBa (4-5 cI0B U CIIOBOCOYETAHUH)

8.5. IlepeBox myHKTOB 7.1-7.4. Ha AaHTJIMICKUH S3BIK

8.6. Tekct marepuana (0OOCHOBaHME aKTYalbHOCTH M TIOCTAaHOBKa MpOOJIEMBI - He Ooee
1 ctp., ocHOBHO# TekcT (0T 6 cTpanmil Juisi 1 aBTopa), 3akaoueHue — He 6ostee 0,5 crp.). Beero e
MeHee 6 CTpaHuIL JUIsl OJJHOTO aBTOpa M HE MEeHee 9 I IBYX.

8.7. Criucok ncnoab30BaHHBIX HCTOUHUKOB

Hwxe npezncraien oOpasen; opopMIiIeHHsSI MaTepHalIOB.



Oopazey opopmnenus mamepuana

NHAEKC JIOAJBHOCTHU KJIMEHTA - PBIYAI' YIIPABJIEHUSA
CTPATEIMEA KOMIIAHUU

HNBanosa UpuHa AjlekceeBHa
J1-p skoH. HayK, mpodeccop
(Uncmumym skonomuxu u ynpasnenusi, 2. Mockea)

CvupnoBa Haranusa AHaToJibeBHA
KaH]l. 9KOH. HayK, TOIICHT
(Opnoeckuii cocyoapcmeennulil yuugepcumem umenu U.C. Typeenesa, 2. Open)

Annomayusn. (80-100 cno) Texct Texcr Texcr Teker Teker Tekcer Tekcr
Tekcr Texct Tekct Tekcr Tekct Tekct Tekct Tekcr Texct Tekct Teker Tekct
Tekcr Texct Tekct Teker Texct Tekct Teker Tekct Texkct Tekct Teker Tekct
Tekct Texkct TekcT Texker Teker Texcet TekcT Tekct Teker Teker

Knwueevie cnoea: JlosnbHOCTh KiMeHTa, NPS, MapkeTuHr, ucclieioBaHus,
0030p phIHKA

CUSTOMER'S LOYALTY INDEX - CONTROL LEVER OF COMPANYS’S
STRATEGY

Ivanova I.A., Smirnova N.A.

Abstract. (80-100 words) Text Text Text Text Text Text Text Text Text Text
Text Text Text Text Text Text Text Text Text Text Text Text Text Text Text Text
Text Text Text Text Text Text

Keywords: Customer’s loyalty, NPS, market research, market review

Beeoenue. Texct Teker Teker Tekct Tekct Texer Teker Tekcer Tekct Tekcr
Tekct Tekct Tekct

Peszynvmamot uccneoosanus u ux oocyxycoenue. Texct Texct Tekcr Tekcr
Tekcr Tekct Tekcr Texkct Tekcer Texkct Tekcr Tekct Teker Tekct Teker Tekct
Texct Texkct Tekct Tekct Tekct Tekcr Tekcr Tekcer Teker Tekcr Tekct Tekcr
Tekcr Tekct Teker Tekct Tekcer Tekct Teker Tekct Teker Tekct Teker Tekct
Tekct Teker Texcr Teker Teker Teker [1, ¢.12] Tekcr Teker Texer Tekcer Tekcr
Texct Texct Tekct Tekct Tekct Tekcr Tekcer Tekcer Teker Tekcr Tekcr Tekct
Tekcr Tekct Tekcr Tekct Teker Tekct Teker Tekct Teker Tekct Teker Tekct
Texct Tekct Tekctr Texer Tekct Tekct Tekcr (Pucynok 1). Texcr Tekct Tekct
Tekcr Tekct Teker Texkct Teker Texkcr Teker Texkcr Teker Tekct Teker Tekcr

Texkct



[ludpoBbie TEXHOTOTUN (PUHAHCOBOTO 0OPa30BAHMS

Coneprkanue

bazuc

‘ BapuaTuBHas yactb \

Ob6ecrieuenue

Hcmounuk: cocmaeneno asmopom na ocnose [1, c.12]
Pucynox 1 - Cuctemaru3zanus nupoBbIX TEXHOJIOTHIA (PMHAHCOBOTO 00pa30BaHUS
B BBICITIEM YU4E€OHOM 3aBE/ICHUN

Texct Tekcer Teker [2, ¢. 135] Teker Teker Teker Tekcer Tekcr Tekct Tekct

Texct Tekct Texct Tekct Texct Tekct Tekct Texct Tekct Texct Tekct Tekct

Texct Tekct Texct Tekct Texct Tekct Tekct Texct Tekct Texct Texkct Tekct

Teker Texer Teker Teket Tekct Teker Teker [3, ¢. 34] Teker (Tadbmuna 1).

Ta6mmma 1 - [Tokazarenu BHENTHETOProBoM aestelbHOCTH PO, pyo.

SKCIIOPT NMIIOPT
®DenepanbHbIE B Y B v
OKpyra u|lanpaee |CtpaHbl °| Manpree  |Crpanbl °*|CAJIBJIO
BCEI'O [k BCEI'O [k

cyobekTsl PO  |3apyOexbe| CHI' 3apy6exbe| CHI'

UTOTY UTOTY
Bcero 209608,5 |30330,2|239938,7|100,0|118924,2 |15280,0/134204,2{100,0|105734,5
enTpanbHbIi
denepansubii  (102634,4 |14699,4/117333,8/48,9 |75000,0 |9045,9 |84045,9 (62,6 |33287,8
OKpyT

Hcmounux: [3, c. 34]

Bwvieoovr unu 3axnrwuenue. [Texct| [Tekct] [Tekcr] [Texkcr] [Texker] [Tekcr]

[Texcr] [Texcr] [Tekct] [Tekct] [Tekct]

Cnucok ucnoaib308aHHbIX UCHIOUHUKOG.

DN AW -




